HELP 
FinCEN HR Connect / TLMS Help

703-905-5075

  
FinCEN Customer Service



Contact Customer Service for computer (not TLMS) assistance.  
Your TLMS password expires every 90 days.  
If your password expired, you will be prompted at login to change your password.  
You may also change you password as frequently as desired.  
Login and 

Password Help
You can reset your own password by following the instructions at TLMS login. 

1. Instructions appear on the first TLMS screen (Welcome Page) and on the login screen. 
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TLMS provides password self-help again at Login 
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At TLMS Login
At the TLMS login, you see two help options at top right of screen.



1. ? Help is comprehensive TLMS help (index, search feature, glossary).
2. Bureau Help is another way to access FinCEN Help for TLMS.

If you receive a validation error at login. 




Make sure you are trying to login as a Learner/Manager and not an Administrator. 
You can try re-opening the TLMS for a fresh start.
If the above solutions for password and/or ID do not solve the problem, contact the TLMS Help Desk at 703-905-5075, 
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Your TLMS Login is your HRConnect employee ID (Emplid).  You can go to your HRConnect account to retrieve your Emplid or use the TLMS to retrieve it.  You cannot change your Emplid.





If you forgot your password, click where instructed and answer your security question to have the system email a temporary password to you.  This option will not work if you did not create a security question and answer in the TLMS.





If you have never logged into TLMS, selecting the link “What if I forgot my password?” will not work. You must contact the TLMS Help Desk.
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Message on the first TLMS screen (the screen where you click on Learner/Manager login).





On any page, select:


? Help (above the top menu) for comprehensive TLMS help (index, search feature, glossary).


? for help specific to that particular page.











