O Fleet

FleetBoston Fingncial

October 4, 2002

Office of Chief Counsel

Financial Crimes Enforcement Network

Department of the Treasury

PO Box 39

Vienna, Virginia 22183

Attn: PRA Comments-SAR-Securities and Futures Industry Form

Ladies and Gentlemen:

This comment letter is submitted on behalf of FlectBoston Financial (“Fleet™) in response
to the Financial Crimes Enforcement Network (FinCEN) proposed new form,
“Suspicious Activity Report by the Securities and Futures Industry (SAR-SFL”

Fleet is the seventh-largest financial holding company in the United States. A $191
hillion diversified Financial Services Company, it offers a comprehensive array of
innovative financial solutions to 20 million customers in more than 20 countries and
terrifories. Among the company’s ke lines of business are: retail banking, with over
1,300 branches and more than 3,700 ATMs in the Northeast: commercial banking,
including capital markets and commergial finance; investment services, including
discount brokerage: and full-service banking through more than 250 offices in Latin
America. Fleet is headquariered in Boston and is listed on the New York Stock
Exchange (NYSE: FBF) und the Boston Stock Exchange (BSE: FBF).

Fleet appreciates the opportunity to comment on the proposed form. Our comments are
based upon the perspective of a financial institution that may need 1o file both SAR-SF
and the existing Suspicious Activity Report {SAR). While the {forms may or may not be
prepared by the same individuals, undoubtedly there would be some people (both within
the bank and within the government agencies who receive the SARs) who would need to
use, review, and understand the content of whichever type is filed.

In addition, we have reviewed the form with a view of filing the form electronically.
Fleet prepares SARs electronically and files them with FinCEN via electronic means. In
addition, we were a pilot participant in PACS. We support FinCEN's desire to encourage
electronic filing because of its efficiency, and because it can ensure important data is
delivered promptly to the government agencies that need it. In that respect, we strongly
recommend as much consistency as possible between types of SARs, to reduce errors as
well as to facilitate analysis and understanding.






