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From: Juan LLanos [jllanos@quisqueyana.com]
Sent: Wednesday, June 28, 2006 2:00 PM

To: Comments, Regulation

Subject: RIN 1506-AA85

Dear sirs,

We greatly appreaciate FinCEN giving MSBs the opportunity to comment on this Advanced Notice of Proposed
Rulemaking, and to bring to their attention the challenges and issues facing our companies in maintaining and
securing banking services.

The responses below represent the thoughts and opinions of Remesas Quisqueyana, Inc.’s senior management.

Thank you again for this opportunity.

Juan Llanos

Chief Compliance Officer
Remesas Quisqueyana, Inc.
4468 Broadway

New York, NY 10040
Phone: (212) 567-0210 x220
Fax: (212) 567-3914
Wwww.quisqueyana.com

1. What requirements have banking institutions imposed on money services businesses to open or
maintain account relationships since the issuance of the joint guidance by us and the Federal Banking
Agencies in April 2005?

Apart from the usual due diligence process, which generally includes obtaining and verifying information about an
MSB's financials and AML/BSA compliance program, banks are now requesting more detailed reports about the
transactional activity of agents whose funds are (going to be) deposited in their accounts. Also, we have
observed an increased interest in obtaining and verifying personal information about company officials and even
shareholders.

2. Describe any circumstances under which money services businesses have provided or have been
willing to provide the information specified in the guidance issued by us to money services businesses in
April 2005, concerning their obligations under the Bank Secrecy Act, and yet have had banking
institutions decline to open or continue account relationships for the money services businesses.

Even though Quisqueyana has created a comprehensive documentation platform and provides both at account
opening and at any time upon request full documentation about the company’s financial condition, internal
controls and auditing, legal and regulatory compliance, management and governance, and systems and
technology, the following banks have closed or denied accounts for Quisqueyana over the past year:

e Bank of America — Closed

New York National Bank - Closed
HSBC - Denied

Wells Fargo Bank — Denied

Key Bank - Denied

Commerce Bank - Denied

RBC Ventura - Denied

BB&T Bank - Denied
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