CASH $ PLUS
7603 Harford Road
Baltimore, MD 21234
(410) 319-7700
(410) 319-7800 Fax

July 7, 2006

Financial Crimes Enforcement Network
P.O. Box 39

Vienna, Va 22183

Re: Money Services Business
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To Whom It May Concern:

I am writing to give my comments regarding the banking industry’s poor treatment of the
Checkcashing industry.

My company has been in business for 7 years. It’s basically my wife and I as owners and two
full-time tellers. We have always tried to follow the rules and run a pretty ethical organization.
We serve the local community well and provide services such as bill payments and free money
orders for our customers who frankly don’t like dealing with banks. We recently were audited

by the Internal Revenue Service this past Spring for compliance issues related to the Bank
Secrecey Act and passed it with no problems

On June 1% 1 got a certified letter from my bank, Suntrust Bank stating they were closing my
account in less than thirty days and that I would not be able to make deposits within ten days of
the letter. Of course this infuriated me because it would have put me out of business
immediately. I tried to contact the person who signed the letter but they wouldn’t even take my
phone calls. I went to my local branch manager who told me he couldn’t help me.

Out of desperation I went down uninvited to Suntrust’s Maryland headquarters in downtown
Baltimore and insisted on speaking to the head of Suntrust operations in Maryland, Mark Barker.
We preceded the visit with a phone call from my CPA, Jim Ellis who also banks with Suntrust.
Mr. Ellis told Suntrust that if they went ahead and closed my bank account Cash Plus would have
no choice but to initiate a lawsuit since Suntrust’s actions would put my company out of business
immediately. Shortly after my meeting with Mark Barker I was notified by Suntrust that I would
get an additional 30 days to make other banking arrangements. All this from a company who

solicited my business 5 years ago. I nevered caused this bank any problems and had an A-1
record with them.
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