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Sirs:
While Efiling appears somewhat more efficient but only because it saves postage but not
much else, to require this be done would be a mistake.  The test process is not a smooth
one, the help desk isn't the best help, and there seem to be more mismatches in weird
areas.  By that I mean I have seen errors telling me that "U.S." is not a country.  And
correcting a mistake that isn't there is impossible and requires resubmission.  The EIN
mismatches continue each and every time a file is sent regardless of corrections or
denials that there is a mismatch.  And if your core processor isn't compatible are serious,
expensive upgrades going to have to be completed before the Efiling can begin?  I
wouldn't begin to estimate the number of banks who don't efile, but if each one has to
send 25 tests for CTRs and 25 tests for SARS, I'm not sure that the site would be able to
handle the volume nor handle the questions from the banks attempting to file.  The
whole process really requires about as much work on the bank's end so there would be
no savings there.  And the increase in personnel to handle the help desk would require
doubling the work force at FinCen.
 
Joanne Joyner, VP
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