From: Dana Close

To: Comments, Regulation
Subject: Attention CTR Database
Date: Monday, January 31, 2011 10:26:58 AM

Good Morning:

| would like to comment on the proposed data fields for CTR reporting. The additional fields will
increase the burden to financial institution in collecting this information, especially in the cases of
collecting the information on a non-customer. Additionally, the filing process time will increase as
well as time for training front-line staff to capture the additional information. Capturing the phone
number and email address may not be a practical application as those can change frequently.

Sincerely,

Dana L. Close

Assistant Vice President
Compliance Analyst

Valley Bank

36 W Church Ave

Roanoke VA 24011
540-769-8558 Fax 540-769-8560
Email dclose@myvalleybank.com
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